
THE REPEAT  
REVENUE ENGINE

Customer Visit Competed

Did You 
Follow Up?

Received a Review?

Booked Next Service?

Follow Up on  
Deferred Work

Missed Trust 
Opportunity

Ask for a 
Review

Repeat Customer 
Retention Success!

Re-engage Customer
Send A Follow-Up

Send Service Reminder 
(6th Month)

Customer Returned?


